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Enabling the Xero output format 
Select the ‘Xero’ option in the Output format box in the Global Options window. Note: you will need 

the Xero Consumer Key, which will come from the next step. 

 

 

Adding Grain Trader as a Xero add-on 
The Xero export requires a Consumer Key. To get this, set up Grain Trader as an application in your 

Xero organisation: 

1. Go to https://api.xero.com/Application/Add 

2. Select the ‘Private’ application type 

3. Enter ‘Grain Trader’ as the Application Name 

4. Select your organisation 

5. Upload the Public Key Certificate. This file is located in <path>. 

6. Press Save 

 

https://api.xero.com/Application/Add


 

 

After pressing Save, a confirmation screen will give you the Consumer Key. Copy this key and paste it 

into the Global Options window. 



 

 

Setting up your mapped GL accounts 
Use the Sales Departments and Purchase Departments windows to map departments to their 

corresponding accounts in Xero. The codes in Grain Trader and Xero must match. For sales and 

liability accounts, use the ‘GL Credit’ column. For cost of sales and expense accounts, use the ‘GL 

Debit’ column. The system will ignore the other column. 

 



 

 

 

Running the GL Export 
Currently only purchase and sale invoices and credit notes are supported. As shown below, the 

Payments and Receipts options are not available. 



 

A GL Export Log will record the export result of each transaction exported to Xero. Exported 

transactions are saved in Xero with the status ‘Awaiting Approval’, and should be approved once an 

Export Reconciliation is performed (see next section). 

If an error occurs, the export will be cancelled and the error description will show. Correct any errors 

before reattempting the export. Grain Trader will then resume from the next transaction. 

 

 



Performing an Export Reconciliation 
As with any integration product, it is strongly recommended that a reconciliation of exported 

amounts be performed to ensure there are no accounting discrepancies between Grain Trader and 

Xero. We recommend performing the following steps: 

1. Ensure there are no transactions awaiting approval in Xero prior to exporting 

 

 
2. Run the export, noting the number of transactions exported 

 

 
 



3. Run a Customer and/or Supplier Transaction Listing report for the period covered by the 

export 

 
 

4. Check that ‘Total Invoices’ minus ‘Total Credits’ equals the total amount awaiting approval in 

Xero, and ensure the transaction count from Step 2 matches: 

 

 

 
 

Warnings 

Duplicate documents numbers 
It is possible in Grain Trader to have the same document number for different transactions. One 

example is creating a batch which includes transactions for multiple customers. If you have an 

existing invoice waiting for approval in Xero (“the first invoice”), and a different invoice with the 

same document number is exported from Grain Trader (“the second invoice”), the first invoice will 

be overwritten with the second invoice. To prevent this from happening, ensure that you: 

• Avoid using the same batch number for multiple customers 

• Promptly approve exported transactions in Xero, and never start an export when there are 

transactions awaiting approval in Xero. This is because approved transactions cannot be 

modified 



• Perform an export reconciliation after each export to ensure no transactions were 

inadvertently overwritten (see the section entitled “Performing an Export Reconciliation”) 

Limitations 

Export limits 
There are two types of export limits enforced by Xero. 

The first is a daily limit of 1000 exports against a particular Xero organisation in a rolling 24 hour 

period. This means that, at most, you can export 1000 transactions per day.  

The second is a maximum of 60 exports in any 60 second period. This means that, at most, you can 

export 1 transaction per second. 


